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NN Judy £ 2 Lawrence, % 32 Ginni ,
Naomi% § + Rambo
Recent Family portrait: Judy, her husband,
?\@_ﬁ{é FHE31966F - ]udy RIS iﬁ % Lawrence, their two daughters, Ginni & Naomi
LR e and their dog, Rambo.

Family portrait taken in 1966, Judy is the
second child of 6 children.

Judy £ Charles Hollenberg%f 4, % +*Mimi %
e i 3 ¥2, Adam

Judy with Dr. Charles Hollenberg, Mrs. Mimi

Hollenberg and their grandson, Adam.

Judy fedde i zk(¥ )2 4 2
g R (% =), Lawrence (% - )% Chara( %)
1979 5 % 5 < BJudyZ £2 48
Judy’s cousin, Lai-Chu Lam (middle) and her
husband, Wai-Chung Lam (2™ right),
Lawrence (right) and Chara Wong (left)
at Judy’s graduation at
University of Toronto in 1979.
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In 2010, Judy and a team of volunteers at the
Multicultural Canada for Haiti Telethon.

Judy*+2005# b i 2 #1253 & B &1+ &7 Judy 8% A ek % L & K1 pRAEHE - 21

TR el L RAL R 20w 2CEO, % m MPP of Scarborough Agincourt, Gerry
Michael Sabia, f#Judys b @ | 2 Phillips+ i) 5 MPP of Scarborough Rouge-
In 2005, Bell’s 125th Anniversary Celebration; River, Bas Balkissoon
former CEO of Bell Canada Enterprise, Michael Judy received Ontario Volunteer Service Award
Sabia congratulated Judy for winning the for 10 years of service, (left) Gerry Phillips,
Bell Hero Award. former MPP of Scarborough-Agincourt and

(right) Bas Balkissoon, MPP of
Scarborough Rouge-River.

Judye§ £2 (£22), ;20093 BEX Rk
AR BRI FIES L () 0 F RS
%i(?—)f%ﬁ %%4% B

ARE R (v*)%”%%ﬁﬁ&

Judy and Albert Wong co-chaired Phoenix

Ball 2009, with Mississauga Mayor Hazel

McCallion, Dr. Joseph K. Wong and CPB’s
Chair, Audrey Chiang.

Judy 5 2010% $ 55 B EHRELFLN > HLIPELFAR
IpEFLFRTP LTI AIPER .
Judy Co-Chaired the 2010 Toronto ALPHA Fundra1s1ng Dinner, taken Founder and
Chair, Dr. Joseph Y.K. Wong, the board of directors, guests and volunteers.
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Ms. Judy Yeung

Thirty-six years ago, a young girl came from Hong Kong fo study in Canada
as a visa student carrying a message from her parents, “‘Don’t expect anything
in return when you help others.” Since 1994, she has been working at Bell
Canada for more than seventeen years, and is currently a sales manager

at their Toronto call centre. Although her position as a manager is not the
highest, she has won widespread respect throughout Bell, from its President
and Chief Executive Officer to her peers and staff. For a Chinese immigrant,
this is far more important and more precious than any money or possessions

that she could get in return for her good work.

Judy Yeung was born in 1955 in Shek Kip Mei, Hong Kong, the second
child in a family of six siblings. From humble beginnings, Judy credited
her father for providing her with a strong work ethic. “My father made
a living cleaning cars for rich people. He did not make a lot of money,
but was very respectful of his work. Every morning at 3 a.m., no matter
how bad the weather was, he would leave home to start his job. My
impression was that my father never took a day off sick in his entire
life.” Judy’s mother was a homemaker. Although their life was difficult,
the family was happy. Her father had bought a little stone house with
HK$1000 a long time ago, and in 1965, the family resettled at Tsz Wan

Shan, a government housing complex.

For those who have been raised in poverty under difficult circumstances,
their childhood is often ingrained in their consciousness. At an early
age, Judy’s mother taught her the importance of family and the need to
have a generous spirit. Judy’s mother was given up for adoption when
she was very young because her family could not afford to keep her.

But after she had her own family, she did not forget her parents, and
often sent packages of medicine and clothing to her birth family. Judy’s
mother was illiterate as she never had the luxury of attending school,

and Judy was the one who wrote the mailing address of her mother’s
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family on the parcels. One time, Judy asked her mother why she would
send packages to her family when they gave her away. She remembers
clearly what her mother said, “One should never forget one’s roots.”
Her mother added that when she was given away for adoption, it was
only because her birth family could not support all the children in the
family. Judy’s mother never wanted to spend a penny on herself, but
was very generous in helping those in need. She also stressed to Judy
the importance of integrity and perseverance. Once, when Judy went
with her mother to the cemetery to pay respect to her ancestors, she
was running around, walking to the right and to the left. Her mother
stopped her and preached to her that she must always walk straight
and in the middle of the road. At that time Judy did not understand
the meaning of those words, and only many years later, did she realize
that her mother, who did not know how to read or write, was trying to
give her a very important message: “One should not take sides; be a fair

person and do not compromise one’s integrity.”

Judy came to Toronto on a student visa in 1975. “At that time, despite
our poor circumstances, my aunt suggested to my father that one child
should be sent overseas to study. Since my older brother was working
already, and since I, with one more year of high school left, could enter
an overseas university on my good grades, my family decided that

I should be the one to go abroad. My father borrowed just enough
money for my plane ticket and tuition fees for the first school term.
To this day, I am still very thankful to my cousin, Lai-Chu Lam and
her husband Wai-Chung Lam, who had already moved to Toronto, for
their support and their encouragement. Because of their help, I made
the first step, and my family and I had the opportunity to emigrate to
Canada where our lives were changed for the better forever.” After
arriving in Toronto, and since public high schools did not take visa
students, Judy enrolled in Grade 13 at the Toronto Matriculation
College, a private school. 'This proved to be fortunate for Judy since she
met her future husband, Lawrence, at this school. A year later, she was

admitted to the University of Toronto.
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It was at this time that Judy experienced financial issues in Canada,
knowing only a few people, and not having much money left after
registering for courses. “I worked in a chinese restaurant for three

days, but it was illegal for visa students to work. Every time when I
saw policemen in the restaurant having their meals, I was scared and
worried that I would be arrested, or worse, getting the owner into troble
with the law.” Throughout her life, Judy has been blessed to come
across ‘angels’who have helped her along the way. Soon afterwards

she met a Jewish-Canadian lawyer living in Forest Hill who hired her
to be a babysitter for his children. Although the house was quite far
away from the U of T Scarborough Campus, it was too valuable an
opportunity not to be taken. Later she was introduced to Dr. and Mrs.
Charles Hollenberg. Dr. Hollenberg was a Professor of Medicine at
the University of Toronto. He was impressed by Judy’s perseverance
and immediately hired her to be his housekeeper. Since Dr. Hollenberg
was a prominent academic, he often had friends over for dinner, and
Judy assisted them with hosting parties. Afterwards, Mrs. Hollenberg
always paid her extra wages. The work was not difficult, and Judy no
longer had to worry about being caught by the immigration authorities.
She also did babysiting in the Forest Hill neighbourhood. With
housekeeping and babysitting income, Judy was able to complete her

university studies without burdening her parents.

In 1977, another turning point came in her life. That year, Judy met
the Slater family through Dr. and Mrs. Hollenberg. Mrs. Elaine Slater
was very impressed with Judy’s courage and her passion to help people;
she invited her to participate in Operation Life Line — an organization
which helped Vietnamese refugees to settle in the GTA area—as a
volunteer and translator. Through that work, she met Dr. Joseph Yu-
Kai. Wong, with whom she would be working on many worthwhile
charitable and community projects for many decades to come. “With
Dr. Wong, I was able to participate in many important community
activities. Aside from the Vietnamese refugee settlement work,

participated in the W5 protests of discrimination against Chinese-
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Canadians, the Chinese head tax reparations project, the bone marrow
registry for Elizabeth Lue, The Toronto ALPHA work and of course,
fundraising for the Yee Hong Centre for Geriatric Care. Although I
never forget my Chinese roots, when I hear about disasters in other
areas of the world, my heart goes to them regardless of our differences

in culture or origin.”

In December 2004, hundreds of thousands died in the Tsunami in
South-East Asia and Judy merged her professional life with that of her
community work. At that time Dr. Wong made an appeal for donations
on the radio. Judy convinced the executives at Bell to let her use the call
centre facilities for the Tsunami Fundraising Telethon, and on January
8th and 9, 2005, she spearheaded a 20 -hour fundraising marathon
telethon. “We asked for volunteers but could not imagine that over one
thousand people would show up at the door to volunteer over the two
days. Even Bell was taken aback.” The fundraising marathon, which
was a group effort of 39 organizations, was a huge success. The project
raised $630,000 in total. Together with the matching funds from the
federal government, $1.26 million was donated to the Red Cross and
Oxfam for their recovery work. Through this fundraising project, Judy’s
superiors and her peers were able to recognize her capability, and Bell’s
CEOQ at that time, Michael Sabia, was so impressed that he shared

her story of generosity with others at a Townhall meeting of senior
executives and stock holders. Judy’s story was posted on the Bellnet and

was accessible to over 45,000 employees.

Judy also participated in fundraising for the SARS outbreak in 2003,
the Szechuen earthquake in 2008, the Southeast China flooding, the
Haiti earthquake in 2010, the flooding in Pakistan, and most recently,
the Japan earthquake and tsunami. Of all the telethons that Judy

has organized, the annual Yee Hong All Star Telethon is the most
historical. The tradition began in March 2003 and will enter its 10th
year in March 2012.
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Judy is currently a Director and one of the Fundraising Co-Chairs
of Toronto ALPHA (Association for Learning and Preserving the
History of WWII in Asia). She is also the Executive Vice-Chair

of the Mississauga Board of Chinese Professional and Businesses
(CPB), and has been a director for over 12 years. Through the years
with Judy’s involvement, CPB has raised over $1 million for charities
in Mississauga, and received numerous praises from Mayor Hazel
McCallion. It is no surprise that with all of her volunteerism, Judy’s

nickname is “Can Do”.

Judy’s success in community work is mirrored in her professional life.
Since deregulation, Bell Canada no longer has a monopoly in the
telecommunications industry, and there is fierce open competition. “I
joined Bell Canada in 1994. Since the market opened up, Bell has
found that there is a strong demand for cell phones in the Chinese-
Canadian market, where I was one of the best-performing salespeople
in the company. I was also one of the first Chinese-Canadian

managers, having been in the sales area for the last 17 years.”

Judy thinks that the most important aspect for professional success

is to enjoy one’s job, and to get along with one’s peers. She also
disagrees that there is an invisible ‘Bamboo Ceiling’ preventing Asian-
Canadians from advancement. In Judy’s experience, she has never been
discriminated against, and she is very comfortable with her superiors,
peers and her team members. She recites her parents’ teaching, “Always

remember when others treat you well. Forget when others treat you

badly.”

Bell’s executives are also very impressed by her attitude. When Judy
was nominated for this year’s Chinese Canadian Legend Award, the
President and CEO of Bell Media Inc, Kevin W. Crull, wrote a letter
of recommendation to the Asian Business Network Association.

He mentioned specifically that Bell had named Judy a most valued

employee with a score of 96%. The letter also praised her work with
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the many charity organizations, and that she had often helped her
colleagues who ran into difficulties. It is not often that a CEO of a
major organization would write a letter of recommendation for one of

his managers, but then again Judy is not your usual manager.

'The young girl from Hong Kong, after many years of struggle and
hard work, has now built a happy family with her husband Lawrence,
an electrical engineer, who is extremely supportive of her volunteer
work. Their beautiful daughters, Ginni and Naomi, are both university

graduates who treat their mother as their role model.

Judy was inspired by her father who was the head coach of his
community’s soccer team. At the young age of 13, she joined the Girl
Guide team at school. The Yeung family of four as well as Judy’s friends
and colleagues often work as a team at community and fundraising
initiatives. To Lawrence, Ginni and Naomi, volunteer work is a family
affair. To everyone Judy comes in contact with, she is a strong leader
who has a unique ability to mobilize and inspire people to volunteer
for any good cause. They are touched by her passion in wanting to give

back and to make a difference to humanity.
Judy helped her entire family emigrate to Toronto in the early 1980s,

and her siblings are now leading productive and prosperous lives in

Canada. This is one immigrant story with a happy ending!
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